
Fees are tied to the regulations and sales conditions listed here below. 

Reductions

Children free pass: born 2017 and younger, if the accompanying adult purchases a pass for the same period of time

Children: born 2010 and younger

Teenager: born 2007 and younger

Seniors: born 1960 and older

Seniors free pass: born 1944 and older

Disabled persons over 60 % of disability = children fare 

The age needs to be proven with photo ID - if required. Our employees are not allowed to make any exception. 

Keycards

All ski passes will be issued on KeyCard. Intact KeyCards can be returned to all ski pass tills. Deposit for KeyCards: 

5€. 

Refunds

In case of accident or illness refund can be granted, provided that the ticket is deposited at the of?ce and a medical 

certi?cate is shown. If the ticket is returned later than 10.00 o’clock a.m., the day concerned is counted as a whole day 

of use. Refund of day-tickets is not possible. No Refund: Half day- and day passes, bad weather, avalanche dangers, 

closing of business, stoppage of ski-runs, unexpected departures, etc. 

Sales conditions

The ski-ticket is a personal document. It is not possible to change a ticket for a different one or to transfer it to another 

person. The date of validity can not be altered or extended. Lost tickets can not be replaced. Skiers have to observe the 

FIS-regulations. Incorrect behaviour and misuse of the ticket can result its withdrawal. Furthermore the trans-

portregulations of the Autonome Provinz Bozen - Südtirol are valid. 

Professional pisterescue service at the ski resort Ladurns

In cooperation with the police, specially trained pisteparamedics are on duty at all open and marked ski pistesduring the 

operating houres. In the event of an accident, a fee of €250,00 is charged for first aid and transportation services. A 

charge of €60.00 will be made for minor rescue operations in the pisterescue facilities and the immediate surroundings. 

Accidents may be reported at all lift stations, restaurants and ski pass offices.

The costs for the emergency medical helicopter are charged separately bythe SanitätsbetriebSüdtirol. Rescue and 

salvage costs are usually covered by the insurance.

It is recommended to inform yourself about your insurance status.

Slopes and sled slopes closed from 5.00 p.m. until 8.30 a.m.

We inform all our customers that the ski and sled slopes will be closed by the security staff at 5.00 pm. After the 

abocementioned time, the snow groomers start to prepare the ski and sled slopes. Be aware, some of the snow groomers 

will work with a steel rope, wichis not easily seen. Who does not observe the closing time of the ski and sled slopes will 

be made responsibilefor any accident.

Information as Data Protection Act on Photo Compare

Please note that, for access control purposes, a reference photo is taken with a camera at the turnstile when the ski lift 

card holder passes through for the first time.  This reference photo is used by the ski lift staff for comparison purposes

with any further photos taken at any turnstile equipped with a camera when the card holder passes through.  The 

reference photo is deleted as soon as the validity of the card runs out.
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